
Corporate Profile: Athena Networks
Company Overview

Athena Networks is a leading telecommunications provider dedicated to delivering 
high-quality, reliable, and innovative communication solutions. Operating under the 
umbrella of Serenity Space Pty Ltd, Athena Networks specialises in a comprehensive 
suite of services including SIP trunking, hosted PBX systems, NBN and fibre internet 
connections, hosted virtual servers, and IP transit. Our mission is to empower businesses
with cutting-edge technology and exceptional service, ensuring seamless 
communication and connectivity.

Business Model

Athena Networks operates with a customer-centric business model focused on providing
scalable and flexible telecommunications solutions. Our approach integrates advanced 
technology with personalized service to meet the diverse needs of businesses of all 
sizes. By leveraging industry-leading infrastructure and a team of experienced 
professionals, we offer tailored solutions that enhance operational efficiency and 
support growth.

Services Provided

1. SIP Trunking:

• Our SIP trunking services enable businesses to streamline their 
communication infrastructure by connecting their PBX systems directly to 
the public telephone network. This service provides cost-effective voice 
solutions with enhanced features such as scalability, reliability, and 
flexibility.

2. Hosted PBX:

• Athena Networks offers hosted PBX systems that eliminate the need for 
on-premises hardware while providing a full range of advanced features. 
Our solutions include call forwarding, voicemail, conferencing, and 
integration with other business tools, ensuring seamless and efficient 
communication.

3. NBN and Fibre Internet Connections:

• We provide high-speed NBN (National Broadband Network) and fibre 
internet connections that deliver superior performance and reliability. Our 



services are designed to meet the demands of modern businesses, offering 
fast, stable, and scalable connectivity solutions.

4. Hosted Virtual Servers:

• Our hosted virtual servers offer businesses a secure and flexible platform 
for their IT needs. With scalable resources and robust security features, our 
virtual servers support various applications and workloads, providing a 
reliable infrastructure for businesses to operate efficiently.

5. IP Transit:

• Athena Networks’ IP transit services ensure high-speed, high-capacity 
connectivity to the internet. Our IP transit solutions provide businesses 
with the bandwidth and reliability needed for data-intensive applications, 
supporting uninterrupted and efficient online operations.

Target Customers

Athena Networks serves a diverse clientele that includes:

• Small to Medium-Sized Enterprises (SMEs): Our services are designed to offer 
SMEs the same high-quality communication and connectivity solutions as larger 
enterprises, helping them compete effectively in the market.

• Large Corporations: We provide scalable and robust solutions to meet the 
complex needs of large businesses, ensuring seamless communication and data 
management across multiple locations.

• Tech Startups: Athena Networks supports tech startups with flexible and cost-
effective solutions that grow with their needs, enabling them to focus on 
innovation and development.

• Government Agencies: We offer reliable and secure communication solutions 
tailored to the needs of government entities, ensuring compliance and efficiency.

• Educational Institutions: Our services support educational institutions in 
enhancing their communication infrastructure and connectivity, facilitating a 
better learning and administrative environment.

Why Choose Athena Networks?

• Expertise: Our team of skilled professionals brings extensive experience and 
technical knowledge to deliver exceptional service and support.

• Customer Focus: We prioritize understanding and addressing the unique needs of
each client, providing customized solutions that drive success.

• Innovation: We stay at the forefront of technological advancements to offer the 
latest and most effective solutions in the telecommunications industry.

• Reliability: Our commitment to high standards ensures consistent, reliable 
service with minimal downtime and maximum performance.

Contact Us



For more information about Athena Networks and how we can support your business, 
please visit our website at https://athenanetworks.com.au or contact us at 1300 409 252.
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